
POWERFUL 
PARTNERSHIPS, 

POWERFUL 
PERFORMANCES

From payments to ETRM solutions, energy and utilities companies are partnering with FIS® for 
the solutions and expertise they need to transform, automate and grow. Read on to see how 

we’re helping some of our energy and utilities clients leverage fintech to power the world.
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MERGER PROMPTS 
ENERGY LEADER TO ADOPT 
NEW ETRM PLATFORM 

A Fortune 500 company that provides energy solutions and 
natural gas to millions of customers in the U.S. and Canada 
through its diverse portfolio of retail brands. 

FIS® Energy Trading, Risk and Logistics Platform: 
•	 Streamline processes, manage natural gas and pipeline 

operations in one system and report profits in real time

•	 Cover all deal types with one system in all required currencies

•	 Strengthen the user experience and reporting by leveraging 
HTML 5 for customized end-to-end functionality across the 
front, middle and back office

Results:

Challenge:
Following a merger, this North American energy leader 
evaluated its ETRM ecosystems, including the acquired 

company's platform, and determined consolidation 
was the best approach to address its wholesale energy 

trading and risk management requirements.

With the FIS Energy Trading, Risk and 
Logistics Platform, the company was able to 

achieve superior time-to-value for the upgrade, 
modernization and expansion of their ETRM, 
while mitigating acquisition integration risks.

https://www.fisglobal.com/en/products/fis-energy-trading-risk-and-logistics-platform
https://www.fisglobal.com/en/products/fis-energy-trading-risk-and-logistics-platform
https://www.fisglobal.com/en/products/fis-energy-trading-risk-and-logistics-platform
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ENERGY TRADING 
COMPLEXITIES REQUIRE 
ADVANCED FINTECH 

A power company in Southeast Asia that constructs and 
maintains electrical power facilities to generate and distribute 
electricity using hydroelectric, thermal and nuclear power 
alongside coal and oil.

FIS® Energy Trading, Risk and Logistics Platform: 
•	 Stay secure with a cloud-native solution supporting gas and 

power commodities, weather, emissions, coal fuels, refined 
products, LNG, FX and derivatives worldwide 

•	 Customize your HTML 5 user interface

•	 Improve operations with straight-through processing from 
deal capture and scheduling to settlement, risk and credit

Results:

Challenge:
Faced with a rapidly changing energy-trading market 
and an increase in volume and complexity for trading 

products, this power company wanted to replace 
manual processes for risk management to balance 

hedging, generating and delivering power.

With the FIS Energy Trading, Risk and Logistics 
Platform, this power company was able to streamline 

its trading and risk management function, enabling 
increased support of various energy commodities and 

derivatives trading function worldwide. 

https://www.fisglobal.com/en/products/fis-energy-trading-risk-and-logistics-platform
https://www.fisglobal.com/en/products/fis-energy-trading-risk-and-logistics-platform
https://www.fisglobal.com/en/products/fis-energy-trading-risk-and-logistics-platform
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PUBLIC UTILITY 
COMPANY STREAMLINES 
TREASURY MANAGEMENT

A public utility company charged with delivering water and 
electric services to the 14th largest municipality in the U.S.

FIS® Treasury and Risk Manager - Integrity Edition:
•	 Support comprehensive functionality from basic cash 

positioning to complex hedging

•	 Smoothly integrate with existing ERPs and other 
specialized systems 

•	 Lower cost of ownership through greater standardization 
and faster implementation

Results:

Challenge:
Although experienced in investment portfolio 
management, the company was looking for a 

cost-effective solution to streamline and optimize 
its investment and accounting processes. 

The award-winning FIS Treasury and Risk 
Manager - Integrity Edition solution equips 

this large public utility service provider with the 
digital treasury and debt functionality it needs, 

along with flexible reporting and improved 
visibility into cash flow and risk. 

https://www.fisglobal.com/en/products/fis-treasury-and-risk-manager-integrity-edition
https://www.fisglobal.com/en/products/fis-treasury-and-risk-manager-integrity-edition
https://www.fisglobal.com/en/products/fis-treasury-and-risk-manager-integrity-edition
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ENERGY COMPANY 
UPGRADES VENDOR 
AND OWNER PAYMENTS

A private energy producer focused on acquiring and operating 
upstream energy assets and associated midstream infrastructure. 

FIS® Integrated Payables:
•	 Turn your accounts payable department from a cost center  

to a revenue generator

•	 Reduce liability and paper storage by eliminating the risk of 
housing bank account information and costly, labor-intensive 
paper trail maintenance

•	 Let the FIS team manage your vendor enrollment process  
so your accounts payable staff can focus on revenue  
generating initiatives

Results:

Challenge:
This fast-growing energy company wanted to 

move away from check payments to vendors and 
owners to eliminate the cost, time and errors of 

manual processes. 

With FIS Integrated Payables, this energy company 
is now paying vendors and owners more quickly. 

Additional benefits encompass reduced costs 
associated with printing and mailing checks, improved 
payments tracking and auditing, and earning rebates 

through the FIS virtual card (vCard) program. 

https://www.fisglobal.com/en/products/fis-integrated-payables
https://www.fisglobal.com/en/products/fis-integrated-payables
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DIGITAL SOLUTIONS ENHANCE 
UTILITY COMPANY’S 
CUSTOMER EXPERIENCE 

A Fortune 500 company that is a top 20 investor-owned 
utility and one of the nation's premier energy providers 
serving 4.4M customers.

FIS® Touch-CX:
•	 Break communication silos by unifying content across 

multiple channels

•	 Reduce operational costs and free up valuable 
resources with a single source for all customer 
communications management

•	 Enhance the customer experience by providing the 
timely, relevant experiences your customers prefer

Results:

Challenge:
This company was looking for a partner to 

provide bill printing and delivery services that 
enhance the customer experience across all their 

service territories. 

By optimizing bill production and mailing services, 
the FIS Touch-CX solution allows this company to 

free up valuable resources while gaining the scale and 
technology to deliver the best customer service at the 

lowest cost possible. 

https://www.fisglobal.com/en/products/touch-cx
https://www.fisglobal.com/en/products/touch-cx
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RENEWABLE ENERGY COMPANY 
OPTIMIZES PAYMENTS 
THROUGH DIGITALIZATION 

A newly formed London-based energy entity that 
provides renewable and low-carbon energy options for 
customers through investments in wind, solar, electric 
vehicle charging, hydrogen and more. 

FIS® Energy Portfolio Manager:
•	 Securely manage portfolios front-to-back and quantify 

price risk 

•	 Efficiently manage your energy data through smart 
decision support and calculation of settlements

•	 Quickly train your team with this ready to go, out-of-the 
box solution

Results:

Challenge:
This renewable energy company was looking 

for a centralized solution to manage their entire 
renewable power and natural gas portfolio in 

Italy, Spain and Germany, as well energy supply 
contracts in their retail portfolios.

With FIS Energy Portfolio Manager, this fast-growing 
company is better positioned to manage its energy 
retail portfolios. In addition to reducing complexity, 
the company reports improved visibility of cash flow 

and reduced operational and transaction costs. 

https://www.fisglobal.com/en/products/fis-energy-portfolio-mananger
https://www.fisglobal.com/en/products/fis-energy-portfolio-mananger
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OFFSHORE ENERGY 
COMPANY STREAMLINES 
PAYMENT OPERATIONS 

A market leader in the offshore energy industry that designs, 
supplies, installs and operates leased floating production 
systems over the full life cycle. 

FIS® Payment Hub – Quantum Edition:
•	 Improve visibility of cashflow for better liquidity management 

through a centralized view of payments and risk

•	 Reduce cost and maximize resources through automation 

•	 Control payment fraud through standardized workflows and 
controls 

Results:

Challenge:
This company wanted to implement a streamlined 

payments process to reduce errors and costs 
and improve efficiencies across their operations, 

including fraud prevention and cash visibility. 

FIS Payment Hub handles all domestic and 
cross-border payment types and direct debits, 
giving this offshore energy leader a centralized 
view into cash flow while mitigating errors and 

reducing fraud risk and costs.

https://www.fisglobal.com/en/products/fis-payment-hub-quantum-edition
https://www.fisglobal.com/en/products/fis-payment-hub-quantum-edition
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ENERGIZE YOUR 
BUSINESS WITH DIGITAL 
INNOVATION 

With FIS as your dedicated partner, your business has 
unprecedented access to the fintech expertise supporting 
the world’s most successful energy and utilities companies. 

Discover what advanced digitalization can do for your 
company by tapping into fintech for the world’s energy 
companies. 



About FIS
FIS is a leading provider of technology solutions for financial institution and business of all 
sizes and across any industry globally. We enable the movement of commerce by unlocking 
the financial technology that powers the world’s economy. Our employees are dedicated to 
advancing the way the world pays, banks and invests through our trusted innovation, proven 
performance and flexible architecture. We help our clients use technology in innovative ways 
to solve business-critical challenges and deliver superior experiences for their customers. 
Headquartered in Jacksonville, Florida, FIS ranks #241 on the 2021 Fortune 500 and is a 
member of Standard & Poor’s 500® Index. 

www.fisglobal.com

getinfo@fisglobal.com

twitter.com/fisglobal

linkedin.com/company/fis

©2023 FIS
FIS and the FIS logo are trademarks or registered trademarks of FIS or its subsidiaries in the U.S.  
and/or other countries. Other parties’ marks are the property of their respective owners.  2619534

mailto:getinfo%40fisglobal.com?subject=I%E2%80%99d%20Like%20to%20Learn%20More%20About%20Energy%20%26%20Utilities
https://www.linkedin.com/company/fis
http://www.fisglobal.com
mailto:getinfo%40fisglobal.com?subject=The%20Experts%20Guide%20to%20Finance%20Transformation
http://twitter.com/fisglobal
http://linkedin.com/company/fis
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