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Downloading and Installing Mercury Version 9 “UPGRADE”
Your Credit Union must be on Version 8 or higher toupgrade to Version 9. You cannot upgrade

from any version 7 or below. Call Mercury Client Sevices at 1-800-998-4357 or email
cusupport@fnis.com if you need assistance.

A few important notes:

Version:

The version you are upgrading to is 9.1.35. Yoy s&e other 9 versions in a few places during the
upgrade but those are corretWhen you start Mercury after the upgrade yousio& will say 9.1.35.

MDS Users:

The MDS export is now part of Mercury itself. Tlgscausing the following changes that you need to
make if you use MDS.

1. If you do your MDS Export through Scheduler,riéyiously used the process of Run External
Command and then you entered a string of commawith Version 9 there is a new process in
Scheduler iteself called MDS Export that has 1 patar for number of months. You will need to
go into Scheduler and make this change if thi®s fiou do your MDS Export. There are more
detailed notes in the Release Notes document..

2. If you import your MDS to files (not directly to@¢hSQL server) you will need to run the
MercuryDataSolutions.msi that is inlcuded in thgnagle files you downloaded on the machines
where you run your import. (For Mercury on Demahents, this will be installed on your server
for you when your upgrade is done by FIS.)

Release Notes:

We strongly suggest that you and your staff revieevRelease Notes document to be familiar with the
changes in the new version. One important chamateypu will run into immediately is that all Clake
suffixes will show in a separate Closed Suffixeb da the member screen instead of under the atber t
(see page 16 of the release document).

Update your Datamatch Report 3
At the end of this document are the instructionggdate one of your datamatch (FIDM) reports. This

necessary because of the encrytion done on thal sedurity numbers in the database. Everyone that
does quarterly datamatch will need to do this.
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Downloading and Installing Mercury Version 9 “UPGRADE”
Your Credit Union must be on Version 8 or higher toupgrade to Version 9. You cannot upgrade
from any version 7 or below. Call Mercury Client Sevices at 1-800-998-4357 or email
cusupport@fnis.com if you need assistance.

Downloading Mercury Version 9.X.X

Download Version 9.X.X from our Website Tl%lfl
http://www.mercurydelivers.com/support/downloads | o, . 1w 2 5| s o mens @) Lo - 4 B
Aﬁdress@ urydelivers. cor i ain.asp =] e |unks

Enter your Client Number

Enter your First and Last name

L
Remote
Suppiort

Enter the password of Mercury=#1

mercury downloads

In order to download the latest wersjon of Mercury, you must be current on your MAF dues. Therefore, a
password is required to enter this site. To obtain a{nur password contact Client Services at 800-998-HELP
[4357). They will verify the status of your MAP an

Select Submit

provide you with your password,

Note: NOTE: Your password will be changed perindically, therefore you may need to contact Client Services for a
. nesw password each time you access this site,

Your Mercury Advantage Plan (MAP) must be sseishonenuniiss [T v
current in order to download Version 9.X.X. Vour vame (Frstandlasg: [

Password:
Subrmit
4 | L'_I
¥

@ R
Save the 9.X.X. Full UPGRADE.zip file in a shared| E s EEE
folder on your File Server that all workstationgl wi O/ [l oo omscpromosc 28

i Favorites ‘:; & sungested Sites + @] Web Slice Gallery ~
have access to. o

& MercuryDelvers far v B - [ omo- Page s Safety+ Tookr @

Unzip the downloaded file to the shared folder.

{4
Live
Remote
Suppart

Company Products Services Community Support

Welcome FIS!
Download Mercury Data Solutions 7.1.1.zip
Download your custom MDS suitesireports
Download Qctober 2009 5300 Call Report Assist (Review the README. TXT before "
installing.) 1y
Download SmartCOLLECTOR
Download FULL Mercury 8.3.3.zip {Download if upgrading from 7.x or new install)
Download UPGRADE Mercury 8.3.3.zip (Download if upgrading from 8.1.x)
Download Mercury Dema Data (for v7)
Print Mercury Release Instructions
Print Mercury Update Document (fresh install)
- 217 s b ctor o | 5] =
(i Dane [T T [ [fe [ Trusted sites | Protected Mode: OFf 7= -

Preparation for Installation

What you will need to know before beginning your | Server Name

Upgrade:
SQL User

SQL Password

Windows Administrator login

Windows Administrator password

Application Manager User




Application Manager password

Installing Mercury Version 9.X.X. on The File
Server

Please login to Windows as the Windows
Administrator before beginning the installation

From your Control Panel

Select Administrative Tools

Services

Stop and Disable Mercury Digital Dialogue, Mercur|
Scheduler and Mercury Online Gateway Services i
installed

Note: To stop these services, highlight each servic
then right click and select the stop option.

Disable the services: Highlight each service thehtr
click and select Properties. On the General tab,

change the Startup Type from Automatic to Manual.

Click OK to save.

Fle Action Wew Help |

o ®mEFRR S| ==
[ services tracal) *, Services (Local)

y Mercury Digital Dialogue Import  _Hame /. Description | stabus | Startup Type | Log On As -
E *tiercury Digital Dial. . Automatic ol cctem
Stop the service & Mercury Online Gat... Started  Aubc  OUElT stem
Bestart the service SamMercury Scheduler ... Processta... Aukc Stop stem
&y Messenger Transmits ... Disal  FEU5E stem
@4 M3 Software Shado... Manages s. Mar  FEsUmE stem
et Logon Supports p...  Started oy Restart stem
@ NetMecting Remate. .. Enables an... Disal g Tasks » fstem J
SHaNetwork Connections  Manageso... Started  Mamt stem
2 Network DDE Provides n... Disal  Refresh stem
aNetwork DDE DSDM  Manages D... D5l properties  [S°M
Snetwork Location A... Collects an...  Started  Mamt stem
&y Network Provisionin...  Manages %... Man  Help stem
S NT LM Security Sup...  Provides s. Manual Local System
@y Office Source Engine Saves inst... Manual Local System
& Patehlink Update Disabled Local System
Sapeanywhers Host 5... "Allows Re... Marual Local System =
, Extended { Standard /

Backup Mercury Database

Mercury - ¥Yersion 8.1.18
| File Edit Members GL Back Office Reports Setup Tools Help

Backup Databases
Change Branch

& Print
B it

ME RCURY"

Open the Application Manager

Click Start

Click All Programs

Click Fidelity

Click Application Manager

=10 ]

ol ApplicationManager Login

FIDELITY NATIONAL
INFORMATION SERVICES

log in to application

Usermname: |

Password: |

Login I

Cancel |

W
i




Enter your Application Manger Admin user and
password

Click Login

2 ApplicationManager Login

FIDELITY NATIONAL
INFORMATION SERVICES

log in to application

Username: |Admin

!
I
Password: |

s:l-mauell

[ Login ] [ Cancel ]

Select Deployment from Top right of screen IR
File Wiew Settings  Help
. . B3 v Groves | BEB Appieation Admnsiaton | |2y Audt and Event Logs Deployment _
Verify the location of the UpdateShare folder. ot s < |
Click on ‘Configure Update Shares’ in B} [ confsirs Update shares || 1= g
process tree on the left side of the screen
Click on ‘UpdateShare’ in the Existing Shares wiwdp o
on the right side of the screenDescription = [ dsscrption [Upaatestors
Updateshare [ path [\SALT8514 UpdateShare
—_ primary? |Yes ‘ install set type II-JIqup\e j_
Path = Network path where the UpdateShare folder S | T ¥
Iocated senve accessibility
. _ i s list shows workstations, applications and uslers for this update share. |
Primary = Yes . -FIS [demo] (runs v8 2 SP)
Install set type = Multiple e ]
Accesibility = LAN & 5all514 fifis comiFNFIS\e 1014975 (
= Apglication Management [000100
= E-’:-)-PadmtiHialramr[E:leldr."wiﬂ]‘|'[ruﬂs\.'2].
: .
Click on the Checkmark on the far right of the Path : -
field to verify that the UpdateShare path is valid. |[Cessimo] [ oote ][ Revert ][ sawe
| Press this button to validate this update share path.
If the path is valid this message will be displayed _
L3
\1‘) This update shate pathis valid,
L]
4



Click Save R
Ele View Settings Help
Lué Audit and Evert Logs: I @ Deployment |

m Uszrs and Groups @ Application Administration
ew Update Share>

= Publish Updates :
existing shares |<N
] Configure Update Shares ‘ o

KT

‘ description IUpdateShare
‘ path I';‘-.SALTES 14ilUpdateShare

primary? IYes install set type |Multiple

‘ DE samver [ accessibility |LAN

o |

i E{This list shows workstations, applications and uslars for this update share,
--FIS [demo] {runs v8.2 SP4)
~Judi Martin [Judi] {runs v3.2 SF

Mary Kemp [mary] (runs v8.2 £

= 5alt8514 fnfis com'\FIFIS21014978 |

& Application Management [000100]
-administrator [admin] (runs v2

iI »
= [oee ][ mmmp][ s ]

| Press this button to validate this update share path.

The upgrade will not
L-b Audit and Event Logs @ Deployment
&User:

% Application Management — -
complete if a session is still ™™ | [Buwe G
ru n n i n g I n M e rC u ry ‘ %g:::l::t Sessions 4”\::;2:::::;“ | application Management 2.0.1.27 El
1Il Session Histary

Username
Admin Admi
Admin Administrator | 9(S(2008

PM 95i2008 4 M saltd012 fidelityifs.nel

To verify that there are no sessions currently
running in Mercury prior to beginning the Instdtbm
theUsers and Groupstab, click onCurrentSessions

From theView Sessions fobox, selecMercury .

If any stray sessions are still running, click Kit All
Sessiondutton before proceeding.

dl | il
Wi Bctivity - Kill all Sessions Kill Session




To deploy the upgrade packages, access the
Deployment tab '

Select Publish Updates from the process tree on th
left side of the screen

Click on the browse button to right of path field the
right side of the screen

Browse to the folder that you previously unzippleel t
Version 9.X.X programs to.

Select the Mercury Client Full Install (9.X.X) pkg

Click Open

nstall package file.

=@

- New Folder

Organize: >

Favortte m-
I Documents
B Desktop
8 Computer
B Fictures
B s
(5 Recenty Changed
1B searches
Public

23,2618

Folders ~

Fie name: [Mereury Ciert FullInstal (9.1.23).0¢

7] [retat pacicage fies |
) F==
2

Click Next

% Application Management

Ele View Settings Help
&) v |

B veen G | BT fopication Adminstation
Select a software update package to publish

7 Publish Updates
Ml Configure Update Shares

=0l x|

E) Audit and Evertt Logs

Please enter the path below to the
update you wish to publish. You
may choose a file from the dropdown
list or browse the file system using
the browse button to the right of the
path name.

path |C:\Wersi >

package name

Select an update package to publish
Unpack and verify the files in the update package
Selsct application updates to be published
Cache install sets on the update server

Verify that the system is idle

Back up databases to be changed

Apply changes to databases

Import Application Information files

Mave updates to live update shares

Finished

number of files

file size

date created
date modified

e [ e |

This area shows the current state of the update publication process.




Select Mercury v9.X.X and Application Manager

Click Next

When finished click End

Click Retry




Browse to the folder that you previously unzippleel t
Version 9.X.X programs to.

Select the Mercury Server Full Install (9.X.X) pkg

Click Open

Click Next

Select Mercury v9.X.X

Click Next




When finished click End

Close the Application Management window.

Browse to the UpdateShare folder defined on the
Configure Update Shares screen

Open the Mercury Folder




Open the Executable Folder

Double click on the Install.cmd lcon

Click on Run

Note:

Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not
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Click Next

Enter your USG/MAP number

Note: If no number is entered any custom progran
for your credit union will not be installed.
For example: Any of your Custom programs for yol
credit union, including pbfs, will not be installed

Click Next

=

If you are on the Server leave blank but if you are
installing a workstation enter your Server Name

Click Next

11



If you are installing Mercury on the C drive leahe
defaults, otherwise change the Destination folder t
the Drive you are installing Mercury on.

Note: The destination folder on the prerequisites
determines the drive to which the client and server
programs will be installed. You will not be promgte
for a destination drive for either of those ingtall

Click Next

Click Next

Click Finish

12



Click NO if prompted

Note:

Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not

Click Finish

The install will force an automatic reboot.

13



Once rebooted browse back to the UpdateShare fo
and open the MercuryServer folder.

Ider

Open the Executable folder

Double click on the Install.cmd Icon

14



Click on Run

Note:
Depending on your system setup you may or may |
see this screen. You could even see this come u |
then once. If this screen does not come up coatiny
with the next screen.

not

Click Next

Click Finish
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Browse back to the UpdateShare Folder and open
Reports folder and then the Executable folder

Double click on the Install.cmd lcon

the

Click on Run

Note:

Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not

Click Next
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If you are installing Mercury Reports on the C ériv
leave the defaults, otherwise change the Destimatig
folder to the Drive you are installing Mercury on.

Click Next

Click Next

Click Finish
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Browse back to the UpdateShare Folder and open
Scheduler folder and then the Executable folder

Double click on the Install.cmd lcon

the

Click Run

Note:

Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not

Click Finish
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If you have Online Services, Browse back to the
UpdateShare Folder and open the Gateway folder
then the Executable folder

Double click on the Install.cmd Icon

and

Click Run

Note:
Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not

Click Next
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Check the Install Online Gateway Service box

Click Next

Note: The Gateway must be installed on the C diiv
it is installed on any other drive the Gatway monit
will not open.

Click Next

1%

Click Next
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Click Finish

If you have Digital Dialogue Loan Decisioning
browse back to the UpdateShare Folder and open
Digital Dialog folder and then the Executable falde

Double click on the Install.cmd Icon

Click Run

Note:
Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not

21



Click Next

Click Finish

Close UpdateShare folder

Click on Start
Double Click on Control Panel

22



Double Click on Administrative Tools

Double Click on Component Services

Expand Component Services down to Mercury SSH
Right Click on Mercury SSBO and click on properti

You will be changing 2 items

8O
PS

Select the Advanced Tab

Change the Minutes to Idle Shutdown from 3 to 15

23



Now select the Identity Tab

Select This User

Enter a Windows Administrator User

Enter the Administrative Users password
Confirm the Administrative Users password

Click OK and close

Open the drive that you installed Mercury on.

Go to Program files>CCCorp>Mercury>Library
folder and double click on databaseencryptor.

You can also do this by going to Start> Run
Type: C:\Program
Files\CCCorp\Mercury\Library\Databaseencryptor.¢

Note: In the example, it is assumed that the
MercuryClient is installed on the C drive. If iafied
on any other drive, replace C with that drive lette

pXe

Press Next
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Enter Mercury Username and Password

Press OK

Open Mercury

Click Start
Click Mercury Icon

Enter your Mercury user and password to verify tha
you can access Mercury

—
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Server Installation is complete

Verify Services Log Ins, if
applicable

Follow directions on page 3 if you need assistance
locating the Services folder.

If you upgraded the Scheduler, Gateway, and/or
Digital Dialogue services, verify the Log In used b
each service.

The services folder may also be accessed in the sg
manner in which you located the Mercury SSBO
properties.

m
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Services Log In

Double clickServicesto display all services running
on the machine.

You may want to maximize the form by clicking on
the Maximize icon in the upper right corner to maks
the services easier to view.

Right Click on the applicable Service to display the
menu selections.

Click onProperties.

Services General Tab

Startup Type:

Verify that the Start Up Type on the services Gahe
tab is set to Automatic.

This will allow the services to start automaticadigch
time the machine is restarted.

27



Services Log On Tab

The Services should u3éis Account for the log in
credentials.

The upgrade should have left the log in credentals
This Account in tact. If blank, however, enter the
network administrator log in and password

Click OK to save any changes.

Repeat these steps to verify the start up typdamnuh
credentials for each Mercury service you utilize.

Close the Services window when finished. Close any

other windows that may have remained open.

Start the Services

Right click each Mercury service and click &tart
to restart each service.

Note: If you use Gateway for online ATMs,
monitor the activity to verify that the Gateway is
connected and transactions are occurring.

If you use Gateway for your interactive voice rasm
system, call and make sure you can access young
and account history.

Cou
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Installing Mercury Version 9.X.X on The
Workstations

Browse to the UpdateShare folder defined on the
Configure Update Shares screen

Open the Mercury Folder

29



Open the Executable Folder

Double click on the Install.cmd icon

30



Click on Run

Note:

Depending on your system setup you may or may not

see this screen. If this screen does not come up
continue with the next screen.

Click Next

Enter your USG/MAP number

Note: If no number is entered any custom progran]
for your credit union will not be installed.
For example: Any of your Custom programs for yol
credit union, including pbfs, will not be installed

Click Next

=
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Enter Server Name

Click Next

If you are installing Mercury on the C drive leahe
defaults, otherwise change the Destination folder t
the Drive you are installing Mercury on.

Click Next

Click Next
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Click Finish

Click Finish

Click NO if prompted

Note:

Depending on your system setup you may or may |
see this screen. If this screen does not come up
continue with the next screen.

not
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After rebooting, Login to Mercury

Workstation Installation is complete
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Upgrading Maxxar Centrum

Verify that Maxxar is stopped before proceeding.

From the Maxxar Centrum machine, browse to the
update share folder. Follow the steps outlinetPage
7 of this document to update the Mercury Client.

When the upgrade is complete, run the upgrade.cmd

again. This will give you the option Modify the
installation.

SelectModify then clickNext to continue.

Click on the drop down arrow fdaxxar and select
Will be installed on local hard drive.

Click Next to continue.

When the installation of Maxxar is complete, click
Finish.

Restart Maxxar.

Call your audio teller to verify that you can aczes
your account and history.
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Update your Datamatch Report 3

We need to replace the existing datamatch custom report 3 with a new one that you downloaded with the upgrade
files because of the encrypting of the social security numbers in the database.

This is done on the Server and/or any workstation w  here you create your quarterly Datamatch reports

Left click on START

Left click on RUN

Put in the drive letter where Mercury is installed on your workstation or server
Left click OK

Open Program Files
Open CCCORP
Open Mercury

Open Crystal Reports
Open CUSTOM

You will see several reports named one of these ways (for the example, | am using 0000 as the client number):
0000 3.rpt  or

0000_3.rpt or

Custom Report 3.rpt or

0000Custom Report 3.rpt

or something similar to these. We are only concerned about the report that has the number 3 in it.
Write down the name of the file; make sure that you get the spaces or underscores in the name if there are
any.

Leave this folder open

Open the folder where you downloaded the Mercury Upgrade Files

Right click on the file named Custom Report 3.rpt and left click on RENAME
This will highlight the entire filename

Type in the file name you wrote down from above and press ENTER

You should now see the file with the name you typed in.

RIght click on the file you just renamed and left click on COPY

Close this folder

Go back to the folder you left open above
At the top left click on EDIT

Left click on PASTE

You should get a box telling you the file exists and do you want to replace it
Left click on YES or OK

If you did not get the message asking you to replace the file then the name was not correct. You will need to
repeat the steps from the top.

You are done with this part.
Close the folder.
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