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Downloading and Installing Mercury Version 9 “UPGRADE” 
Your Credit Union must be on Version 8 or higher to upgrade to Version 9. You cannot upgrade 

from any version 7 or below. Call Mercury Client Services at 1-800-998-4357 or email 
cusupport@fnis.com if you need assistance. 

 
 

A few important notes: 
 
Version: 
 
The version you are upgrading to is 9.1.35.  You may see other 9 versions in a few places during the 
upgrade but those are correct.  When you start Mercury after the upgrade your version will say 9.1.35. 
 
MDS Users: 
 
The MDS export is now part of Mercury itself.  This is causing the following changes that you need to 
make if you use MDS. 
 

1.   If you do your MDS Export through Scheduler, it previously used the process of Run External 
Command and then you entered a string of commands.  With Version 9 there is a new process in 
Scheduler iteself called MDS Export that has 1 parameter for number of months.  You will need to 
go into Scheduler and make this change if this is how you do your MDS Export.  There are more 
detailed notes in the Release Notes document..  

2. If you import your MDS to files (not directly to the SQL server) you will need to run the 
MercuryDataSolutions.msi that is inlcuded in the upgrade files you downloaded on the machines 
where you run your import. (For Mercury on Demand clients, this will be installed on your server 
for you when your upgrade is done by FIS.)  

 
Release Notes: 
 
We strongly suggest that you and your staff review the Release Notes document to be familiar with the 
changes in the new version.  One important change that you will run into immediately is that all Closed 
suffixes will show in a separate Closed Suffixes Tab on the member screen instead of under the other tabs 
(see page 16 of the release document). 
 
Update your Datamatch Report 3  
 
At the end of this document are the instructions to update one of your datamatch (FIDM) reports.  This is 
necessary because of the encrytion done on the social security numbers in the database.  Everyone that 
does quarterly datamatch will need to do this. 
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Downloading and Installing Mercury Version 9 “UPGRADE” 
Your Credit Union must be on Version 8 or higher to upgrade to Version 9. You cannot upgrade 

from any version 7 or below. Call Mercury Client Services at 1-800-998-4357 or email 
cusupport@fnis.com if you need assistance. 

 
Downloading Mercury Version 9.X.X  
Download Version 9.X.X from our Website 
http://www.mercurydelivers.com/support/downloads 
 
Enter your Client Number 
 
Enter your First and Last name 
 
Enter the password of Mercury=#1 
 
Select Submit 
 
Note: 
Your Mercury Advantage Plan (MAP) must be 
current in order to download Version 9.X.X. 

 
Save the 9.X.X. Full UPGRADE.zip file in a shared 
folder on your File Server that all workstations will 
have access to. 
 
Unzip the downloaded file to the shared folder. 
 

 
Preparation for Installation 
 
What you will need to know before beginning your 
Upgrade: 
 

 
 
Server Name                                         _________________________________ 
 
SQL User                                              _________________________________ 
 
SQL Password                                      _________________________________ 
 
Windows Administrator login              _________________________________ 
 
Windows Administrator password       _________________________________ 
 
Application Manager  User                  _________________________________ 
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Application Manager password            _________________________________ 
 
 

Installing Mercury Version 9.X.X.  on The File 
Server 
 

 

Please login to Windows as the Windows 
Administrator before beginning the installation 

 

From your Control Panel 
Select Administrative Tools 
Services 
Stop and Disable Mercury Digital Dialogue, Mercury 
Scheduler and Mercury Online Gateway Services if 
installed 
 
Note: To stop these services, highlight each service 
then right click and select the stop option. 
 
Disable the services: Highlight each service then right 
click and select Properties.  On the General tab, 
change the Startup Type from Automatic to Manual.  
Click OK to save. 
 

 

Backup Mercury Database 

 
Open the Application Manager 
 
Click Start 
Click All Programs 
Click Fidelity 
Click Application Manager 
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Enter your Application Manger Admin user and 
password  
 
Click Login 

 
Select Deployment from Top right of screen 
 
Verify the location of the UpdateShare folder.   

·  Click on ‘Configure Update Shares’ in 
process tree on the left side of the screen 

Click on ‘UpdateShare’ in the Existing Shares window 
on the right side of the screenDescription = 
UpdateShare 
Path = Network path  where the UpdateShare folder  is 
located 
Primary = Yes 
Install set type = Multiple 
Accesibility = LAN 
 
Click on the Checkmark on the far right of the Path 
field to verify that the UpdateShare path is valid. 

 
If the path is valid this message will be displayed 
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Click Save 

 

The upgrade will not 
complete if a session is still 
running in Mercury 
 
To verify that there are no sessions currently 
running in Mercury prior to beginning the Install, from 
the Users and Groups tab, click on CurrentSessions. 
 
From the View Sessions for box, select Mercury . 
 
If any stray sessions are still running, click the Kill All 
Sessions button before proceeding. 
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To deploy the upgrade packages, access the 
Deployment tab 
 
 
 
Select Publish Updates from the process tree on the 
left side of the screen 
 
 
 
Click on the browse button to right of path field on the 
right side of the screen 

 
Browse to the folder that you previously unzipped the 
Version 9.X.X programs to. 
 
Select the Mercury Client Full Install (9.X.X) pkg 
 
Click Open 

 
Click Next 
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Select Mercury v9.X.X and Application Manager 
 
Click Next 

 
When finished click End 

 
Click Retry 
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Browse to the folder that you previously unzipped the 
Version 9.X.X programs to. 
 
Select the Mercury Server Full Install (9.X.X) pkg 
 
Click Open 

 
Click Next 

 
Select Mercury v9.X.X 
 
Click Next 
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When finished click End 
 
Close the Application Management window. 

 
Browse to the UpdateShare folder defined on the 
Configure Update Shares screen 

 
Open the Mercury Folder 
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Open the Executable Folder 

 
Double click on the Install.cmd Icon 

 
Click on Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 
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Click Next 

 
Enter your USG/MAP number 
 
Note:  If no number is entered any custom programs 
for your credit union will not be installed. 
For example: Any of your Custom programs for your 
credit union, including pbfs, will not be installed 
 
Click Next 

 
If you are on the Server leave blank but if you are 
installing a workstation enter your Server Name 
 
Click Next 
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If you are installing Mercury on the C drive leave the 
defaults, otherwise change the Destination folder to 
the Drive you are installing Mercury on. 
 
Note: The destination folder on the prerequisites 
determines the drive to which the client and server 
programs will be installed. You will not be prompted 
for a destination drive for either of those installs. 
 
Click Next 

 
Click Next 

 
Click Finish 
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Click NO if prompted 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 

 
Click Finish 

 
The install will force an automatic reboot.   
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Once rebooted browse back to the UpdateShare folder 
and open the MercuryServer folder.  

 
Open the Executable folder 

 
Double click on the Install.cmd Icon 
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Click on Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen. You could even see this come up more 
then once.  If this screen does not come up continue 
with the next screen. 

 
Click Next 

 
Click Finish 
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Browse back to the UpdateShare Folder and open the 
Reports folder and then the Executable folder 
 
Double click on the Install.cmd Icon 

 
Click on Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 

 
Click Next 
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If you are installing Mercury Reports on the C drive 
leave the defaults, otherwise change the Destination 
folder to the Drive you are installing Mercury on. 
 
 
Click Next 

 
Click Next 

 
Click Finish 
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Browse back to the UpdateShare Folder and open the 
Scheduler folder and then the Executable folder 
 
Double click on the Install.cmd Icon 

 
Click Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 

 
Click Finish 
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If you have Online Services, Browse back to the 
UpdateShare Folder and open the Gateway folder and 
then the Executable folder 
 
Double click on the Install.cmd Icon 

 
Click Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 

 
Click Next 
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Check the Install Online Gateway Service box 
 
Click Next 

 
Note: The Gateway must be installed on the C drive. If 
it is installed on any other drive the Gatway monitor 
will not open. 
 
 
Click Next 
 

 
Click Next 

 



 
21

Click Finish 

 
If you have Digital Dialogue Loan Decisioning 
browse back to the UpdateShare Folder and open the 
Digital Dialog folder and then the Executable folder 
 
Double click on the Install.cmd Icon 

 
Click Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 
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Click Next 

 
Click Finish 
 
 
 
 
 
 
 
Close UpdateShare folder 

 
Click on Start 
Double Click on Control Panel 
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Double Click on Administrative Tools 

 
Double Click on Component Services 
 
Expand Component Services down to Mercury SSBO 
Right Click on Mercury SSBO and click on properties 
 
You will be changing 2 items 

 
Select the Advanced Tab 
 
Change the Minutes to Idle Shutdown from 3 to 15 
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Now select the Identity Tab 
 
Select This User 
 
Enter a Windows Administrator User 
 
Enter the Administrative Users password 
 
Confirm the Administrative Users password 
 
Click OK and close 
 

 
Open the drive that you installed Mercury on.  
 
Go to Program files>CCCorp>Mercury>Library 
folder and double click on databaseencryptor. 
 
You can also do this by going to Start> Run 
Type:   C:\Program 
Files\CCCorp\Mercury\Library\Databaseencryptor.exe 
 
Note: In the example, it is assumed that the 
MercuryClient is installed on the C drive.  If installed 
on any other drive, replace C with that drive letter. 
  

Press Next 
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Enter Mercury Username and Password 

 
Press OK 

 
Open Mercury 
 
Click Start 
Click Mercury Icon 
 
Enter your Mercury user and password to verify that 
you can access Mercury  
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Server Installation is complete 

 
 

 
 

Verify Services Log Ins, if 
applicable 
 
Follow directions on page 3 if you need assistance in 
locating the Services folder. 
 
If you upgraded the Scheduler, Gateway, and/or 
Digital Dialogue services, verify the Log In used by 
each service. 
 
The services folder may also be accessed in the same 
manner in which you located the Mercury SSBO 
properties.  
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Services Log In 
 
Double click Services to display all services running 
on the machine. 
 
You may want to maximize the form by clicking on 
the Maximize icon in the upper right corner to make 
the services easier to view. 

 
 
 
Right Click  on the applicable Service to display the 
menu selections. 
 
Click on Properties. 
 
 
 

 

 
 
Services General Tab 
 
Startup Type: 
 
Verify that the Start Up Type on the services General 
tab is set to Automatic. 
 
This will allow the services to start automatically each 
time the machine is restarted. 
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Services Log On Tab 
 
The Services should use This Account for the log in 
credentials. 
 
The upgrade should have left the log in credentials for 
This Account in tact.  If blank, however, enter the 
network administrator log in and password. 
 
Click OK to save any changes. 
 
Repeat these steps to verify the start up type and log in 
credentials for each Mercury service you utilize. 
 
Close the Services window when finished.  Close any 
other windows that may have remained open. 
 
 
 
 

 

Start the Services 
 
Right click each Mercury service and click on Start 
to restart each service. 
 

Note:  If you use Gateway for online ATMs, 
monitor the activity to verify that the Gateway is 
connected and transactions are occurring. 
 
If you use Gateway for your interactive voice response 
system, call and make sure you can access your acount 
and account history. 
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Installing Mercury Version 9.X.X on The 
Workstations 
 
 
Browse to the UpdateShare folder defined on the 
Configure Update Shares screen 

 
Open the Mercury Folder 
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Open the Executable Folder 

 
Double click on the Install.cmd icon 
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Click on Run 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 

 
Click Next 

 
Enter your USG/MAP number 
 
Note:  If no number is entered any custom programs 
for your credit union will not be installed. 
For example: Any of your Custom programs for your 
credit union, including pbfs, will not be installed 
 
Click Next 
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Enter Server Name 
 
Click Next 

 
If you are installing Mercury on the C drive leave the 
defaults, otherwise change the Destination folder to 
the Drive you are installing Mercury on. 
 
Click Next 

 
Click Next 
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Click Finish 

 
Click Finish 

 
Click NO if prompted 
 
Note: 
Depending on your system setup you may or may not 
see this screen.  If this screen does not come up 
continue with the next screen. 
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After rebooting, Login to Mercury 

 
Workstation Installation is complete 
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Upgrading Maxxar Centrum 
 
Verify that Maxxar is stopped before proceeding. 
 
From the Maxxar Centrum machine, browse to the 
update share folder.  Follow the steps outlined on Page 
7 of this document to update the Mercury Client. 
 
When the upgrade is complete, run the upgrade.cmd 
again.  This will give you the option to Modify  the 
installation. 

 
Select Modify  then click Next to continue. 

 
 

 
 
 
Click on the drop down arrow for Maxxar  and select 
Will be installed on local hard drive. 
 
Click Next to continue. 
 
When the installation of Maxxar is complete, click 
Finish. 
 
Restart Maxxar. 
 
Call your audio teller to verify that you can access 
your account and history. 
 

 
 



 
36

Update your Datamatch Report 3  
 
We need to replace the existing datamatch custom report 3 with a new one that you downloaded with the upgrade 
files because of the encrypting of the social security numbers in the database. 
 
This is done on the Server and/or any workstation w here you create your quarterly Datamatch reports . 
 
Left click on START 
Left click on RUN 
Put in the drive letter where Mercury is installed on your workstation or server 
Left click OK 
 
Open Program Files 
Open CCCORP 
Open Mercury 
Open Crystal Reports 
Open CUSTOM 
 
You will see several reports named one of these ways (for the example, I am using 0000 as the client number): 
0000 3.rpt     or 
0000_3.rpt    or 
Custom Report 3.rpt       or 
0000Custom Report 3.rpt 
 
or something similar to these.  We are only concerned about the report that has the number 3 in it. 
Write down the name of the file; make sure that you  get the spaces or underscores in the name if there  are 
any. 
 
Leave this folder open 
 
Open the folder where you downloaded the Mercury Upgrade Files 
Right click on the file named Custom Report 3.rpt and left click on RENAME 
This will highlight the entire filename 
Type in the file name you wrote down from above and press ENTER 
You should now see the file with the name you typed in. 
RIght click on the file you just renamed and left click on COPY 
 
Close this folder 
 
Go back to the folder you left open above 
At the top left click on EDIT 
Left click on PASTE 
 
You should get a box telling you the file exists and do you want to replace it 
Left click on YES or OK 
 
If you did not  get the message asking you to replace the file then the name was not correct.  You will need to 
repeat the steps from the top. 
 
You are done with this part. 
Close the folder. 
 
 


