Downloading and Installing Mercury Version 9
Call Mercury Client Services at 1-800-998-4357 omeail cusupport@fnis.com if you need
assistance.

A few important notes:

MDS Users:

The MDS export is now part of Mercury itself. Tlhsscausing the following changes that you need to
make if you use MDS.

1. If you do your MDS Export through Scheduler,iéyiously used the process of Run External
Command and then you entered a string of commaWtth Version 9 there is a new process in
Scheduler iteself called MDS Export that has 1 patar for number of months. You will need to
go into Scheduler and make this change if thiois fiou do your MDS Export. There are more
detailed notes in the Release Notes document..

2. If you import your MDS to files (not directly to@¢hSQL server) you will need to run the
MercuryDataSolutions.msi that is inlcuded in th@naale files you downloaded on the machines
where you run your import. (For Mercury on Demahents, this will be installed on your server
for you when your upgrade is done by FIS.)

Release Notes:

We strongly suggest that you and your staff reviesvRelease Notes document to be familiar with the
changes in the new version. One important chamateypu will run into immediately is that all Clake
suffixes will show in a separate Closed Suffixeb ©a the member screen instead of under the atber t
(see page 16 of the release document).

Update your Datamatch Report 3

At the end of this document are the instructionsgdate one of your datamatch (FIDM) reports. Téis
necessary because of the encrytion done on thal sedurity numbers in the database. Everyone that
does quarterly datamatch will need to do this.



Downloading and Installing Mercury Version 9

Your Credit Union must be on Version 8 or higher toupgrade to 9. You cannot upgrade from any
version 7 or below. Call Client Support if you needassistance.

The installation consists of three basic processes: Installing the application manager and connecting to an existing
database, deploying the client and server upgrade packages through the Application Manager to the configured
update share folder(s), and then running the client and server Install.cmd commands from the update share folder.
The database is upgraded during the client deployme  nt process .

Preparation:

Contact Mercury Client Services in advance to let them know the date and time you will perform the
upgrade

You will need to know the user name and password for the Application Manager

You will need to know the network/domain administrator and password

Download the Full Mercury Client and Full Mercury Server packages to a shared location on your network;
do NOT download the packages directly to the configured update share folder; see page 2 for instructions

Prior to beginning the upgrade, be sure to stop and disable all services (Scheduler, Gateway, Digital
Dialogue, and the Maxxar Audio Teller, if applicable); see page 3 for instructions

Generate a backup through Mercury; make sure that the common database is included in the backup.

To see if the backup will include the common database, select Setup> CU/Users> File Locations from the
Mercury Menu. The file Locations tab allows you to include the common database in the database backup
generated through Mercury.

Sql must already be loaded and configured with the Mercury Databases restored (Common and CU
databases). Information on restoring databases can be found at
http://www.mercurydelivers.com/support/documentation/library/newinstall/Mercury%20database%20install
ation.pdf

Reminder: Terminal Servers should be installed through Add/Re move Programs.



Downloading Mercury Version 9.X.X

Download Version 9.X.X from our Website

http://www.mercurydelivers.com/support/downloa

s

Enter your Client Number

Enter your First and Last name
Enter the password of Mercury=#1
Select Submit

Note:

Your Mercury Advantage Plan (MAP) must be
current in order to download Version 9.X.X.

i MercuryDelivers - Microsoft Internet Explorer provided by Fidelity IFS
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In order to download the latest version of Mercury, you must be current on your MAP dues. Thersfore, a
password is required to enter this site. To ubtainguur password contact Client Services at 800-998-HELP

[4367). They will verify the status of your WP and provide you with your password.

MOTE: Your password will be changed periodically, therefore you may need to contact Client Services fora
new password each time you access this site
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Save the 9.X.X. full.zip file in a shared folder on
your File Server that all workstations will have
access to.

Unzip the downloaded file to the shared folder.
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Welcome FIS!

Download Mercury Data Solutions 7.1.1.zip

Download your custom MDS suitesireports
Download October 200% 5300 Call Report Assist (Review the README.TXT before
installing.)

Download SmartCOLLECTOR

Download FULL Mercury 8.3.3.zip (Download if upgrading from 7.x or new install)

Download UPGRADE Mercury 8.3, 3.zip (Download if upgrading from 8.1.x)
Download #ercury Deme Data (for v7)
Print Mercury Release Instructions
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Print mercury Updata Document (fresh install)
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Preparation for Installation

What you will need to know before beginning you

Upgrade:

rServer Name

SQL User

SQL Password

Windows Administrator login

Windows Administrator password




Application Manager User

Application Manager password

Installing Mercury Version 9.X.X. on The File
Server

Please login to Windows as the Windows
Administrator before beginning the installation

From the File Server, browse to the Shared folde
where you unzipped the Version 9.X.X. programs
that were downloaded and double click on the
MercuryCommonlnstaller.exe

= Bseao

Fle Edit View Tools Help
Eliens v [Eopen € 5un

Organize +

Folders

B

e T Tt ]




Click Next

Mercury Common Installer - InstallShield Wizard

Welcome to the InstallShield Wizard for Mercury
Common Installer

The InstallShield Wizard will install Mercury Common
Installer on pour computer. To continue, click Mext.

¢ Back Caticel

Select the folder where setup will install files

If Mercury is installed on the D drive you can
change the default path by selecting the Change
button.

Click Next

Mercury Commeon Installer - InstallShield Wizard

Choose Destination Location

Select folder whers setup will install files.

x|

G Install M ercury Common Installer bo:
C:A ACCCorpiMercuntD atabasze Upgrade Change... |

|metallShield

¢ Back Cancel

Allow defaults of features that setup will install

Mercury Commeon Installer - InstallShield Wizard

Select Features

x|

Click Next Select the features sstup will install
Select the features you want to install, and deselect the features you do not want ta install.
— Description
tercury Database Installer This feature will install the

Fidelity Applications Manager
which will facilitate future
deplopment of Fidelity
applicationg.

4E.84 MEB of space required on the C dive

726.01 ME of zpace available on the C drive

|metallShield
¢ Back | Ment » I Cancel
e




Click Install to begin the installation

Mercury Common Installer - InstallShield Wizard x|

Ready to Install the Program

The wizard iz ready to begin inztallathion.

Click Ingtall to begin the installation,

If you want to review or change any of pour installation settings, click Back. Click Cancel to exit
the wizard.

|mstallShield

< Back

Cancel |

Click Next

Application Manager - InstallShield Wizard ll
.

Welcome to the InstallShield Wizard for
Application Manager

The InstallShield *#izard will install Application Manager on
wour computer. To continue, click Nexst.

You can leave the default location or click on
Change to select the desired location.for the
UpdateShare folder.

Application Manager - Installshield Wizard

Choosze Local or Mapped Drive Destination

Click Next Please specify a LOCAL folder or a folder on a MAPPED drive for the
deplopment files, UNC names should MOT be used.
C:\FideliyhUpdateShare e |
|metallShield
¢ Back Cancel
.




The machine name should reflect the name of yg
file server and the share should default to
UpdateShare

Click Next

] Application Manager - InstallShield Wizard 1[

Choose Machine and Share Names

Flease specify the kachine Mame [or I[P Address] of the machine where this application

iz to be installed. Do MOT include the %% symbols.

&lz0, specify the name that will be used when the folder iz shared [or an existing
share name). Only the name of the Share Paoint zhould be uzed, MOT the folder path.

Machine

Share UpdateShare

|mstallShield

< Back | Hext > I Cancel

Click No

Yes | Mo I

]

Click Install

Application Manager - InstallShield Wizard x|

Ready to Install the Program
The wizard iz ready to begin installation.

Click Install to begin the installation.

If pou want ba reviews or change any of wour installation settings, click Back. Click Cancel to exit

the wizard.

| mstallZhield

< Back | Inztall I Cancel |

Click OK

Application Manager - InstallShield Wizard |

s The Share Point: UpdateShare
i l‘_~, was created allowing Everyone full control.

After the installation is finished, please reset the Share's

Permissions as appropriate for your institution's reguirements,




Click Next

Certificate Import Wizard B

Welcome to the Certificate Import
Wizard

e This wizard helps you copy certificates, certificate trust
= lists, and certificate revocation lists from vour disk to
certificate store,

A cerfificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections. A certificate store is the system area where
certificates are kept.

To continue; dick Mext.

x|

< Batk I Mext = I Cancel

Click Next

Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept,

X

‘indows can automatically select a certificate store, or ywou can specify a location for

i+ {automatically select the certificate store based on the tvpe of certificate;

" Place all certificates in the Following store

Certificate stare:

Erowse, ., |

< Back I MNext = I Cancel

Click Finish

Certificate Import Wizard 3

Completing the Certificate Import
Wizard

P The certificate will be imparted after you dlick Finish,

fou have spedified the following settings:

ok Automatically determined by t
Content PKCS #7 Certificates

File Name C:\Fidelity\UpdateShare 0001

<Back I Finish I Cancel




Click Yes if screen is displayed. x|

Note: Dependmg on your system setup you may You are about to install a certificate from a certification authority
not see this screen ! . (CA) claiming to represent:

Fidelity Certificate Autharity

Windows cannot validate that the certificate is actually from
"Fidelity Certificate Authority™. You should confirm its origin by
contacting "Fidelity Certificate Authority”. The following number
will assist you in this process:

Thumbprint {sha1): 721C540% 369F03C5 46543E3E 25EATEOS
64DF2779

Warning:

If you install this root certificate, Windows will automatically trust
any certificate issued by this CA. Installing a certificate with an
unconfirmed thumbprint is a security risk. If you dick "fes” you
acknowledge this risk,

Do you want to install this certificate?

Click OK

INDDWS \ system32cmd.exe

C:\Fidelity\UpdateShare\ABA1BA~ClickOnce *HaGE —u USSLUC3JRX21\UpdateShare \BAB
180~ClickOnce~ApplicationManager.application” —pu "file :~\USSLUC3JRE21\UpdateShal
re\BAB1LBANClickOncesApplicationManager.application®

Please wait for next screen

Click Next
Select Common Database
Welcome!
Summary
Finished! This wizard will walk you through the process of creating a new common database.

<Back | [ Mest»> | [ Cancel




Select Connect to an existing Application
Management database.

Click Next

Complete the fields on the screen with the follayv
information:

Database Server = Your server name
Username = SQL user

Password = SQL password

Confirm password = SQL password

Catalog = Common1234 (replace 1234 with your

USG/MAP number)

Click Next

=]

Click Next

Welcome
Seleet Commen Diatabase
Specfy Database

= Summary
Finished!

[N Application Manager Setup Wizard - Summary x|

Amost dane! Below is a summary of what the wizard is going o do. Click the Next button to complete
this wizard or click the Back button to make changes

The following steps wil be taken by the wizard =
- Connect to an existing Appications Managemert database

* Database seffings:
~Deiabese Server, satB514
~Catelog: CommonDema
~Usemame: s

[Click on the Neat button to complate the wizard

<gac [ x> | Cancel_|
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Please wait for following screen

Click Close

Click Install
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Click Run

(Depending on your system setup you may see t
screen more than once)

S

Click Install

Enter the Admin user name
Enter the Admin user password

Click Login

Click OK

(This screen will appear only if a password chang
for application manager is required)

je
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Enter the Admin user password

Enter a new Admin password that you chose whe

you had to reset your expired password

Confirm your new Admin password that you chog
when you had to reset your expired password

Click Change Password

Select Application Administration and Institutions
on the left side. Then Highlight the host on thi. |

Click on Properties.

Verify the Server Name, Catalog (CU Database
name), Username (SQL User name), and Passw
(SQL Password) are correct.

Click on Test Database Connection.

ord
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This verifies the database connection can be
established with provided information.

Click OK.

Click OK

Select File and Exit

Close the Application Manager Window

14




Click Finish

Please wait for Next screen

Open the Application Manager

Click Start

Click All Programs

Click Fidelity

Click Application Manager

Enter your Application Manger Admin user and
password

Click Login
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Select Deployment from Top right of screen

Verify the location of the UpdateShare folder.

Click on ‘Configure Update Shares’ in mmg)p

process tree on the left side of the scree
Click on ‘UpdateShare’ in the Existing Shares
window on the right side of the screenDescription
UpdateShare
Path = Network path where the UpdateShare fol
is located
Primary = Yes
Install set type = Multiple
Accesibility = LAN

Click on the Checkmark on the far right of the Pa
field to verify that the UpdateShare path is valid.

n

der

th

If the path is valid this message will be displayed

Click Save
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Select Publish Updates

Click on the browse button to right of path )

Browse to the folder that you previously unzipped
the Version 9.X.X programs to.

Select the Mercury Client Full Install (9.X.X) pkg

Click Open

Click Next
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Select Mercury v9.X.X

Click Next

When finished click End

Click Retry
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Browse to the folder that you previously unzipped
the Version 9.X.X programs to.

Select the Mercury Server Full Install (9.X.X) pkg

Click Open

Click Next

Select Mercury v9.X.X

Click Next
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When finished click End

Close the Application Management window.

Browse to the UpdateShare folder defined on the
Configure Update Shares screen

Open the Mercury Folder
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Open the Executable Folder

Double click on the Install.cmd lcon
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Click Next

Click on Run

(Depending on your system setup you may see this

screen more than once)

Enter your USG/MAP number
Note: If no number is entered any custom programs
for your credit union, including PBFs, will not be
installed.

Click Next
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If you are on the Server leave blank but if you are
installing a workstation enter your Server Name

Click Next

If you are installing Mercury on the C: drive leave
the defaults, otherwise change the Destination
folder to the Drive you are installing Mercury on.

Note: The drive selected here will determine the
location of Mercury Server, Mercury Reports,

Click Next

Click Next
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Click Finish

Click Finish

Depending upon your system you may or may nd
see the following. If it does not force an automat
reboot you may continue onto the next step.
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Browse back to the UpdateShare folder and oper
the MercuryServer folder.

Open the Executable folder

Double click on the Install.cmd Icon
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Click on Run

(Depending on your system setup you may see th
screen more than once)

S

Click Next

Click Finish




Browse back to the UpdateShare Folder and opgn
the Reports folder and then the Executable folder

Double click on the Install.cmd lcon

Click on Run

(Depending on your system setup you may see this

screen more than once)

Click Next




Click Next

Click Next

Click Finish
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Browse back to the UpdateShare Folder and ope
the Scheduler folder and then the Executable folg

Double click on the Install.cmd Icon

ler

Click Run

(Depending on your system setup you may see t
screen more than once)

h

S

Click Finish

29




If you have Online Services, Browse back to the
UpdateShare Folder and open the Gateway foldeg
and then the Executable folder

-

Double click on the Install.cmd Icon

Click Run

Note:
Depending on your system setup you may or may
not see this screen. If this screen does not agme
continue with the next screen.

Click Next
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Check the Install Online Gateway Service box

Click Next

Click Next

Click Next
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Click Finish

If you have Digital Dialogue Loan Decisioning
browse back to the UpdateShare Folder and ope
the Digital Dialog folder and then the Executable
folder

>

Double click on the Install.cmd lcon

Click Run

Note:
Depending on your system setup you may or may
not see this screen. If this screen does not agme
continue with the next screen.
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Click Next

Click Finish

Close UpdateShare folder

Click on Start
Double Click on Control Panel

33




Double Click on Administrative Tools

Double Click on Component Services

Expand Component Services down to Mercury
SSBO

Right Click on Mercury SSBO and click on
properties

34




Select the Identity Tab

Select This User

Enter a Windows Administrator User

Enter the Administrative Users password
Confirm the Administrative Users password

Click OK and close

Go to Start> Run

Type: C:\Program

Files\CCCorp\Mercury\Library\Databaseencryptor.

Xe

Press Next
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Enter Mercury Username and Password

Press OK

Open Mercury

Click Start
Click Mercury icon

Enter your Mercury user and password
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Server Installation is complete

Verify Services Log Ins, if
applicable

Follow directions on page 3 if you need
assistance in locating the Services folder.

If you upgraded the Scheduler, Gateway,
and/or Digital Dialogue services, verify the Log
In used by each service.

The services folder may also be listed in the
Caccessed in the same manner in which you
located the Mercury SSBO _properties.
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Services Log In

Double click Services to display all services
running on the machine.

You may want to maximize the form by clicking
on the Maximize icon in the upper right corner
to make the services easier to view.

Right Click on the applicable Service to
display the menu selections.

Click on Properties .

Services General Tab

Startup Type:

Verify that the Start Up Type on the services
General tab is set to Automatic.

This will allow the services to start
automatically each time the machine is
restarted.
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Services Log On Tab

The Services should use This Account for the
log in credentials.

The upgrade should have left the log in
credentials for This Account in tact. If blank,
however, enter the network administrator log
in and password .

Click OK to save any changes.

Repeat these steps to verify the start up type
and log in credentials for each Mercury service
you utilize.

Close the Services window when finished.
Close any other windows that may have
remained open.

Start the Services

Right click each Mercury service and click on
Start to restart each service.

Note: If you use Gateway for online ATMs,
monitor the activity to verify that the Gateway is
connected and transactions are occurring.

If you use Gateway for your interactive voice
response system, call and make sure you can
access your acount and account history.

Installing Mercury Version 9.X.X on The
Workstations
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Browse to the UpdateShare folder defined on the
Configure Update Shares screen

Open the Mercury Folder

Open the Executable Folder
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Double click on the Install.cmd icon

Click on Run

Note:
Depending on your system setup you may or ma
not see this screen. If this screen does not agme
continue with the next screen.

Click Next
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Enter your USG/MAP number

Note: If no number is entered any custom programs
for your credit union will not be installed.

Click Next

Enter Server Name

Click Next

If you are installing Mercury on the C: drive leave
the defaults, otherwise change the Destination
folder to the Drive you are installing Mercury on.

Click Next
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Click Next

Click Finish

Click Finish

43




Depending on the system setting the install will
force a workstation reboot

After rebooting, Login to Mercury

Workstation Installation is complete

Upgrading Maxxar Centrum
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Upgrading Maxxar Centrum

Verify that Maxxar is stopped before
proceeding.

From the Maxxar Centrum machine, browse to
the update share folder. Follow the steps
outlined on Page 7 of this document to update
the Mercury Client.

When the upgrade is complete, run the

upgrade.cmd again. This will give you the
option to Modify the installation.

Select Modify then click Next to continue.

Click on the drop down arrow for Maxxar and
select Will be installed on local hard drive

Click Next to continue.

When the installation of Maxxar is complete,
click Finish .

Restart Maxxar.

Call your audio teller to verify that you can
access your account and history.
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Update your Datamatch Report 3

We need to replace the existing datamatch custom report 3 with a new one that you downloaded with the upgrade
files because of the encrypting of the social security numbers in the database.

This is done on the Server and/or any workstation w  here you create your quarterly Datamatch reports

Left click on START

Left click on RUN

Put in the drive letter where Mercury is installed on your workstation or server
Left click OK

Open Program Files
Open CCCORP
Open Mercury

Open Crystal Reports
Open CUSTOM

You will see several reports named one of these ways (for the example, | am using 0000 as the client number):
0000 3.rpt  or

0000_3.rpt or

Custom Report 3.rpt or

0000Custom Report 3.rpt

or something similar to these. We are only concerned about the report that has the number 3 in it.
Write down the name of the file; make sure that you get the spaces or underscores in the name if there are
any.

Leave this folder open

Open the folder where you downloaded the Mercury Upgrade Files

Right click on the file named Custom Report 3.rpt and left click on RENAME
This will highlight the entire filename

Type in the file name you wrote down from above and press ENTER

You should now see the file with the name you typed in.

RIght click on the file you just renamed and left click on COPY

Close this folder

Go back to the folder you left open above
At the top left click on EDIT

Left click on PASTE

You should get a box telling you the file exists and do you want to replace it
Left click on YES or OK

If you did not get the message asking you to replace the file then the name was not correct. You will need to
repeat the steps from the top.

You are done with this part.
Close the folder.
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